
 

 
 

 
 

 

A Rolling On Interroll success story from 
Warehouse Storage Solutions Limited

THE CHALLENGE

Flavour is everything at Yorkshire, United Kingdom-based tea 
and coffee purveyor Taylors of Harrogate. Billed as “the home of 
extraordinary flavour,” the independent, family-owned business 
needed an extraordinary solution to speed up transport of its 
products, optimize space utilization and enable superb stock 
rotation. Taylors of Harrogate turned to Warehouse Storage 
Solutions Limited, a leading supplier to the UK storage industry. 

THE SOLUTION

As one of the UK’s biggest and most highly respected providers 
of racking and storage solutions, Harrogate-headquartered 
Warehouse Storage Solutions, is a trusted supplier to many of 
the world’s leading organisations. With more than 50 years of 
experience, the company’s expertise makes it uniquely qualified to 
recommend, design and install customer-centric systems. Taylors of 
Harrogate’s existing system lacked the stability essential to storing 
large sacks of raw tea and coffee: Loads weighing 1,000 to 1,200 
kg leaned and bulged, and the existing timber pallets lacked the 
desired robustness. Moreover, the business needed an additional 
separator between lanes to meet its insurer’s sprinkler system-related 
requirements. Warehouse Storage Solutions evaluated the situation 
before recommending and installing an Interroll’s Pallet Live system 
based on the first in, first out (FIFO) principle. As a result, Taylors 
of Harrogate can benefit from significant space saving, since FIFO 
systems use 60 to 70 percent less space than conventional storage 
systems. Moreover, the system is low maintenance, consumes no 
energy, and boasts a long service life.

© ROLLING ON INTERROLL IS A REGISTERED TRADEMARK OF THE INTERROLL HOLDING AG 01

CONTINUING A LEGACY OF EXTRAORDINARY FLAVOUR
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IN A NUTSHELL

With a 130-year legacy of providing customers with extraordinarily 
flavourful teas and coffees, Taylors of Harrogates today enjoys 
great stock rotation, fast transport of its products from the rack 
to the blending room, and optimal space utilization, thanks to the 
expert support from Warehouse Storage Solutions. The racking 
and storage solutions experts from Warehouse Storage Solutions 
recommended and installed Interroll’s renowned FIFO-based 
Pallet Live system at Taylors of Harrogates, establishing a proven 
foundation on which the tea and coffee purveyor can continue to 
build its tradition of delivering extraordinary flavour. 

Why did Warehouse Storage Solutions 
choose Interroll?

The proven quality of Interroll material 
handling solutions and Interroll’s reputation 
as a trusted partner played a key role in 
Warehouse Storage Solutions’ choice of 
Interroll as the equipment supplier for the 
Taylors of Harrogate project. The customer 
experienced the Interroll difference—namely 
successful pallet and load testing—during 
a visit to the Interroll test centre in La 
Roche-sur-Yon, France. An impressive five-
year warranty on Interroll magnetic speed 
controllers  and time plus separators was 
another important factor in Warehouse 
Storage Solutions’ choice of Interroll.

Warehouse Storage Solutions Limited 
is a leading supplier to the UK storage industry. Many years of industry 
experience allow the company to offer a full diagnostics of current 
storage situations, identify issues, and design and install solutions to 
remedy those solutions. Warehouse Storage Solutions works closely 
with customers to ensure that they receive the correct design on time—
and exceeding expectations every time—and uses the most up-to-date 
computer-aided design (CAD) technology to ensure exact drawings 
and designs to Storage Equipment Manufacturers Association (SEMA) 
standard. Warehouse Storage Solutions helps customers exploit their full 
storage capacity with solutions designed to meet their specific needs.

COMPANY DETAILS

 

 
 

 
 

 

Warehouse Storage Solutions Limited
is an official partner of the Rolling On Interroll program of the worldwide 
Interroll Group.

www.warehousestoragesolutions.com


